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CCC Partner Organization Eligibility Information 

 
Alliance Behavioral Health                                         http://www.alliancebhc.org            
800-510-9132 
Hours:  24 hours/day;  365 days/year 
Eligibility:  Anyone experiencing a mental health crisis and residents of Wake Co. who 

are indigent, uninsured or under-insured needing mental health, 
developmental disability, or substance abuse services 

Other Information  Calls are answered directly by a qualified professional who screens for 
urgency and refers to available appropriate publicly funded resources.    

 
Alliance Medical Ministry                  www.alliancemedicalministry.org  
101 Donald Ross Drive, Raleigh, NC  27610 
919-250-3320 
Hours:  Monday - Friday; 8:30 AM – 4:30 PM (office is closed from 12-1) 

 Services provided  to individuals who are uninsured Wake County Residents 
only (proof of residency and income required) 

Eligibility:  Patient must be employed or live with an immediate family member who is 
employed. 

 Patient cannot have insurance of any kind (Medicaid, Medicare or private). 

 Services provided to adults living in Wake County; do not provide services for 
pregnant women or children. 

 There is a fee for services which is determined by your household income. 
Other Information  Specialty services for established patients of the primary care practice include: 

o Cardiology 

o Ophthalmology/Optometry for  diabetic patients  

o Saturday Orthopedics clinic 

o Physical Therapy 

 Acute Care clinic- available for working uninsured residents of Wake County 

treating minor illness (i.e. cold, sore throat) 
 
 

Mariam Clinic                                              www.mariamclinic.org  
3126 Blue Ridge Road, Raleigh, NC  27607 
919-824-4672 
Hours:  Administrative Hours: Monday-Friday 9 AM – 4 PM 

 Clinic is open only on Sundays from 1pm-5pm (by appointment only) 

 New patients must call on Thursdays between 5-6 PM and leave a 
voicemail message. 

Eligibility:  Patient must be employed or live with an immediate family member who is 
employed. 

 Patient cannot have insurance of any kind (Medicaid, Medicare or private). 

 Services provided to adults living in Wake County; do not provide services 
for pregnant women. 

 There is no service fee; however, donations are welcome. 
Other Information  Eligibility for services based on income (200% of FPL) 

http://www.alliancebhc.org/
http://www.alliancemedicalministry.org/
http://www.mariamclinic.org/
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Open Door Clinic (Urban Ministries of Wake County)     www.urbanmin.org  
1390 Capital Blvd, Raleigh, NC  27604 
919-832-0820 
Hours:  Monday – Thursday, 9 AM-9 PM; by appointment only 
Eligibility  Must call to make an appointment for eligibility: 832-0820. 

 Eligibility for services based on household income (185% of FPL) 

 Patient cannot have insurance of any kind (Medicaid, Medicare or 
private). 

 Services provided to (non-pregnant) adults living in Wake County. 

 $10 administrative fees all medical visits. 

 Specialty services include podiatry, ophthalmology for patients with 
diabetes, formal diabetes disease management program 

Other Information  Services include comprehensive primary care, preventive services 
(including full range of immunizations), and on-site pharmacy for initial 
and on-going medications, laboratory services.  Other diagnostic 
services are referred out. 
 
 
 

People’s Medical Care                                                          www.nciap.org       
5720 Creedmoor Road, Suite 200, Raleigh, NC 27612 
919-277-0345 
Hours:  Monday – Friday 9:00AM – 5:00PM 

 Call to schedule an appointment; walk-ins are welcome.   
Eligibility:  Patient must be employed or live with an immediate family member who is 

employed. 

 Patient cannot have insurance of any kind (Medicaid, Medicare or private). 

 Motto is “hassle-free health care for all” 

 Fee is on a sliding scale with most general visits being $45 

 Basic Lab work performed for $10 

 Complete Physical for $75  
Other Information  Treatment and management for most chronic/acute diseases/ailments 

 Preventative care including Women’s Health, Geriatric, flu shots and more 
 
 
 

Shepherd’s Care Medical Clinic           www.shepherdscareclinic.com  
Address 304 B Pony Road, Zebulon NC 27957 
Phone 919-404-2474    fax 919-404-2475 
Hours:  Office hours 8am – 3pm Mon, Tue, Thursday; Wed. 8am – noon; Clinic Tues. 

evenings 6 – 9pm 
Eligibility:  Eastern Wake County 

 Overlap of Johnston, Nash and Franklin Counties into Eastern Wake Co. 

 Free medical care for those at or below 200% FPL.   

 Must be 18 to 64 years of age. Target Chronic Diseases 

 No GYN visits 
Other Information  Specialty service Diabetic Educator, Cardiologist, Asthma/Allergy specialist 

 Patient Prescription Assistance 
 
 

http://www.urbanmin.org/
http://www.nciap.org/
http://www.shepherdscareclinic.com/
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SouthLight, Inc.                                  www.southlight.org  
3125 Poplarwood Court, Suite 203, Raleigh, NC 27604   
919.787.6131/Corporate Office 
Hours:  Regular business hours:  8AM – 5PM, Monday - Friday; Treatment programs 

are scheduled at various SouthLight locations from 6AM-9PM, Monday – 
Friday, with additional offerings on weekends. 

Eligibility:  Outpatient treatment services are available at the following locations: 
- 1012 Oberlin Rd, Ste 300, Raleigh, NC 27605 
- 12 W. Martin St, Ste 809, Raleigh, NC, 27601 
- 2101 Garner Rd, Raleigh, NC, 27610 
Services for substance abuse and/or mental health related issues are available 
for all Wake County residents, ages 12 and up.  Treatment services include, 
but are not limited to substance abuse intensive outpatient treatment (SAIOP), 
substance abuse comprehensive outpatient treatment (SACOT), opioid 
treatment, dialectical behavior therapy (DBT), co-occurring (SA/MH) disorders 
treatment, medication therapy, medication management, comprehensive 
clinical assessments, criminal justice services, gender-specific services, 
adolescent and family treatment, and psychiatric care. SouthLight, Inc. accepts 
private insurance, Medicaid, Medicare, and self-pays. 

Other Information  In addition to outpatient treatment services, SouthLight provides 
residential/treatment services in Fuquay-Varina and Raleigh.  SouthLight 
currently serves 48 adults (plus children) through its residential care. 

 

 
Wake County Human Services             www.wakegov.com/humanservices  

Child Health (Clinic B, C) 
10 Sunnybrook Rd, Raleigh, NC  27610 
919 250-4570 
Hours:  Monday-Friday 8:00 AM - 5:00 PM 
Eligibility  Services provided to children from birth to 18 years of age, living in Wake 

County. 

 Appointments are required, though walk-in clients may be served 
depending on provider availability. 

 There is a fee for services which is determined by your household income.  
The clinic also accepts Medicaid. 

 
 
Wake County Human Services 

Eastern Regional Center www.wakegov.com/humanservices 

Women’s Health & STD Clinic  
1002 Dogwood Drive Zebulon, NC 27597 
919- 404-4011 – Appointment Line 
Hours of Operation:  Monday 8:00 AM - 5:15 PM  

 Tuesday-Wednesday 8:00 AM - 7:00 PM 

 Thursday-Friday 8:00 AM - 5:15 PM 

Eligibility  Targets uninsured women of childbearing age for family planning and 
women’s wellness services. 

 There is a fee for services which is determined by your household income.  
The clinic also accepts Medicaid. 

 Appointments are required, though walk-in clients may be served 
depending on provider availability. 

 Teen Clinic: Walk-in clinic; must be present by 3 PM to register. 

http://www.southlight.org/
http://www.wakegov.com/humanservices
http://www.wakegov.com/humanservices
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Wake County Human Services  

Northern Regional Center              www.wakegov.com/humanservices 
Women’s Health & STD Clinic  
320 E. Holding Avenue   Wake Forest, NC 27587 
919- 562-6338 – Appointment Line 
Hours of Operation:  Monday 8:00 AM - 5:15 PM  

 Tuesday-Wednesday 8:00 AM - 7:00 PM 

 Thursday-Friday 8:00 AM - 5:15 PM 

Eligibility  Targets uninsured women of childbearing age for family planning and 
women’s wellness services. 

 There is a fee for services which is determined by your household income.  
The clinic also accepts Medicaid. 

 Appointments are required, though walk-in clients may be served 
depending on provider availability. 

 Teen Clinic: Walk-in clinic; must be present by 3 PM to register. 
 
 

 
Wake County Human Services             www.wakegov.com/humanservices  

Prenatal Clinic (Clinic G) 
10 Sunnybrook Road, Raleigh, NC  27610 
919-250-4701 
Hours:  Monday-Thursday 8:00 AM - 8:00 PM 

 Friday 8:30 AM-5: 15 PM 

 Saturday (2nd & 4th) 8:30 AM-1:00 PM 
Eligibility  Targets uninsured and underinsured pregnant women who live in Wake 

County. 

 There is a fee for services, which is determined by your household income. 
The clinic also accepts Medicaid. 

 Appointments are required, though walk-in clients may be served 
depending on provider availability. 

 Wake County also offers prenatal services at our Eastern, Southern and 
Northern Regional Centers.  To schedule an appointment call 212-7000. 

 
 
 
Wake County Human Services  

Raleigh - STDs (Clinic A)  www.wakegov.com/humanservices 
10 Sunnybrook Road, Raleigh 
919-250-4410 – Appointment Line 
 
Hours of Operation: 

 Monday, Thursday, Friday; 8:30 AM - 5:15 PM 

 Tuesday; 9:30 AM – 5:15 PM 

 Wednesday; 8:30 AM – 7:30 PM 

 Wednesday; 8:30 AM – 12:00 PM at Eastern Regional Center 

Eligibility  Targets any individual above the age of 12 requesting STD services 
regardless of residence. 

http://www.wakegov.com/humanservices
http://www.wakegov.com/humanservices
http://www.wakegov.com/humanservices
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 No charge for services. Clinic accepts Medicaid. 

 Walk-in available or appointments can be made. 
 
 
 
 
 
 
Wake County Human Services  

Raleigh - HIV (Public Health Clinic A) www.wakegov.com/humanservices 
10 Sunnybrook Road, Raleigh, NC 
919-250-4410 – Appointment Line 
Hours of Operation:  Monday - Friday; 8:30 AM to 5:15 PM 

Other information/ 
Requirements 
 
 
 
 

 Targets HIV infected residents of Wake County. 

 There is a fee for services which is determined by your household income.  
The clinic also accepts Medicaid. 

 Appointments may be made by phone or in person with walk-in space 
available for clients with a medical need.   

Wake County Human Services 

Southern Regional Center              www.wakegov.com/humanservices 
Women’s Health & STD Clinic  
 130 N. Judd Parkway NE   Fuquay-Varina, NC 27526 
919-557-2501 – Appointment Line 
Hours of Operation:  Monday 8:00 AM - 5:15 PM  

 Tuesday-Wednesday 8:00 AM - 7:00 PM 

 Thursday-Friday 8:00 AM - 5:15 PM 

Eligibility  Targets uninsured women of childbearing age for family planning and 
women’s wellness services. 

 There is a fee for services which is determined by your household income.  
The clinic also accepts Medicaid. 

 Appointments are required, though walk-in clients may be served 
depending on provider availability. 

 Teen Clinic: Walk-in clinic; must be present by 3 PM to register. 
 

Wake County Human Services             www.wakegov.com/humanservices  

Women’s Health (Clinic F) 
10 Sunnybrook Road, Raleigh, NC  27610 
919-212-7000 
Hours:  Monday 8:00 AM - 5:15 PM  

 Tuesday-Wednesday 8:00 AM - 7:00 PM 

 Thursday-Friday 8:00 AM - 5:15 PM 
Eligibility  Targets uninsured women of childbearing age for family planning and 

women’s wellness services. 

 There is a fee for services which is determined by your household income.  
The clinic also accepts Medicaid. 

 Appointments are required, though walk-in clients may be served 
depending on provider availability. 

 Teen Clinic: Walk-in clinic; must be present by 3 PM to register. 
  

 
Wake Health Services, Inc.                                                             www.whsi.org  

Apex Family Medicine 
212 S. Salem Street, Apex 

http://www.wakegov.com/humanservices
http://www.wakegov.com/humanservices
http://www.wakegov.com/humanservices
http://www.whsi.org/
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919-362-5201 – Appointment Line 
Hours:  Monday, Tuesday, Thursday, Friday; 8:00 AM – 5:15 PM 

 Wednesday; 8:00 AM – 6:00 PM 
Eligibility:  There is a fee for services which is determined by your household income. 

 Sliding fee services for Wake County residents only.  

 Do not provide services for pregnant women. 

 Accepts Medicare, Medicaid and other insurance. 
 

Wake Health Services, Inc.                                                             www.whsi.org  

Horizon Health Center (Medical Clinic for the Homeless) 
1001 Rock Quarry Road, Raleigh 
919-743-3315 Appointment Line 
Hours:  Monday, Wednesday, Thursday, Friday; 8:00 AM – 5:00 PM 

 Tuesday; 8:00 AM – 6:00 PM 
Eligibility:  Must be homeless to receive services at this location. 

 There is a fee for services which is determined by your household income. 

 Sliding fee services for Wake County residents only.  

 Do not provide services for pregnant women. 

 Accepts Medicare, Medicaid and other insurance. 
 

Wake Health Services, Inc.                                                             www.whsi.org  

New Bern Ridge Dental 
2620 New Bern Avenue, Raleigh 
919-250-2930 
Hours:  Monday –Thursday; 8:00 AM - 6:00 PM 
Eligibility:  There is a fee for services which is determined by your household income. 

 Services provided to adults and children living in Wake, Harnett, Johnston, 
Chatham, Durham and Franklin counties; do not provide services for 
pregnant women. 

 Accepts Medicare, Medicaid and other insurance. 
 

Wake Health Services, Inc.                                                             www.whsi.org  

New Bern Ridge Pediatrics 
2620 New Bern Avenue, Raleigh 
919-231-3180 
Hours:  Monday, Wednesday, Thursday, Friday; 8:00 AM – 5:15 PM 

 Tuesday; 8:00 AM – 6:30 PM 
Eligibility:  There is a fee for services which is determined by your household income. 

 Services provided to children living in Wake, Harnett, Johnston, Chatham, 
Durham and Franklin counties. 

 Accepts Medicare, Medicaid and other insurance. 
 

Wake Health Services, Inc.                  www.whsi.org  

Rock Quarry Family Medicine 
1001 Rock Quarry Road, Raleigh 
919-833-3111; option 1 – Appointment Line 
Hours:  
                                    
Eligibility: 

 Monday, Wednesday, Thursday, Friday 7:00 AM – 5:00 PM 

 Tuesday 7:00 AM – 6:15 PM 

 There is a fee for services which is determined by your household income. 

 Sliding fee services for Wake County residents only.  

 Do not provide services for pregnant women. 

 Accepts Medicare, Medicaid and other insurance. 
  

Wake Health Services, Inc.                                                             www.whsi.org  

http://www.whsi.org/
http://www.whsi.org/
http://www.whsi.org/
http://www.whsi.org/
http://www.whsi.org/
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Southern Wake Family Medicine 
130 N. Judd Parkway NE, Fuquay-Varina 
919-557-1110 – Appointment Line  
Hours:  Monday - Friday 8:30 AM – 5:00 PM 
Eligibility  There is a fee for services which is determined by your household income. 

 Sliding fee services for Wake County residents only.  

 Do not provide services for pregnant women. 

 Accepts Medicare, Medicaid and other insurance. 

 
Wake County Medical Society – Case Management Services               www.wakedocs.org               
    
2500 Blue Ridge Road, Suite 330, Raleigh, NC 27607 
Phone:  (919) 890-5859 
Hours:  9am-5pm  Monday to Friday (flexible) 
Eligibility:  Repeated use of Emergency Department 

 Chronic/Complex Medical Condition 

 No Primary Care Home 

 Inappropriate Use of Primary Care/Clinic Services (Missed appointments, 
poor follow through on recommendations) 

 Patient must be uninsured at time of referral 
Other Information  Patient must be at or below 400% FPL 

 RN Case Manager will do home visits as indicated 
 

Wake County Medical Society – Community Care of Wake and Johnston Counties      www.ccwjc.com 
                      2500 Blue Ridge Road Suite 330, Raleigh, NC 27607 
919-792-3626 
Hours:  9am-5pm Monday-Friday 
Eligibility:  Medicaid: Carolina Access II recipients. 
Other Information  Provide care coordination for patients receiving Carolina Access II Medicaid.  

 Work within high volume clinical access sites to coordinate care (WakeMed, 
WHSI Rock Quarry Road Family Medicine, and Southlight). 
 

Wake County Medical Society - Project Access www.capitalcarecollaborative.com                      
2500 Blue Ridge Road, Suite 330, Raleigh 27607 
(919) 792-3623 
Hours:  9am-5pm Monday to Friday 
Eligibility:  Patients must be uninsured, live in Wake County and have income at or below 

185% of FPL 
Other Information  Referrals are made by physicians only based on medical need 

 Patients must be screened for eligibility based on CCC screening guidelines 

 Donated specialty care by Wake County physicians 

 Specialty slots are limited 

 Diagnostic tests through WakeMed, Rex and Duke Raleigh are donated 

 In-patient hospital care is donated; patient may be required to apply for 
Medicaid. 

 Project Access is the program of last resort, patients must apply for disability, 
Medicaid or Medicare based on those guidelines. 

 
Wake County Medical Society – SOAR Disability Services  www.capitalcarecollaborative.com                     
2500 Blue Ridge Road Raleigh, NC 27607 
Phone 919-838-8820 fax 919-838-8821 cell 336-655-6018 
Hours:  9am-5pm Monday to Friday (times flexible with outreach) 
Eligibility:  Homeless adults that need SSI/SSDI assistance 
Other Information:  Free service to assist homeless adults in our community to receive SSI/SSDI 

file://wcmss03/shared/Capital%20Care%20Collaborative/Case%20Management/Clinic%20Referral%20One%20Pagers/www.wakedocs.org
file://wcmss03/shared/Capital%20Care%20Collaborative/Case%20Management/Clinic%20Referral%20One%20Pagers/www.ccwjc.com
http://www.capitalcarecollaborative.com/
http://www.capitalcarecollaborative.com/
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 Outreach to homeless shelters, agencies, or outdoor sites 

 Case management coincides with this service to help clients receive 
medications, primary doctor, housing options, etc. with goal of stable housing. 

 Trainings available to community pertaining to SSI/SSDI, homeless services, 
and healthcare for the underserved. 

 


